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Thanks for taking part in our Fibre to the Cabinet (FTTC) trial. The following guide should help you set up the Netgear router.

1. Before you begin

A BT engineer will come and install a VDSL2 modem for the FTTC trial. The engineer will also replace your master socket faceplate and if necessary fit an extension cable and socket so you can locate the modem in a more convenient place.

The hardware pack contains:

Netgear WNR1000 Wireless router

Resource CD

Ethernet cable

Power adapter

Setup sheet and license

2. Connecting Cables

Disconnect your existing broadband router and microfilters from the phone line.

Unplug the BT modem if it is currently plugged in.

Connect the BT modem to the YELLOW WAN Ethernet PORT on the Netgear router using the Ethernet cable.

Connect the power supply and switch the router on with the power button at the back and switch the BT modem on.

The Power light will turn orange at first and the Ethernet light may flash - wait until you have solid green light on the power before continuing.

3. Connecting to your Computer


Now it's time to connect the router to your computer.

You can use either Wireless or Ethernet. Choose one of these and follow the steps below.


Wireless

Make sure that your computer's wireless adapter is installed and working properly.

On your computer do a scan for available networks.

Find NETGEAR on the list and connect to it.

Your computer is now connected to the network. Move onto the next section, Connecting to the Internet.

Please note we recommend using wireless N equipment to connect to the router for the best wireless speed as wireless G may not offer the full speed of the fibre service.


Ethernet

Plug an Ethernet cable into Ethernet PORT 1, 2, 3 or 4 on the back of your router.

Plug the other end of the Ethernet cable into your computer's Ethernet socket.

Your computer is now connected to the network. Move onto the next section, Connecting to the Internet.

4. Connecting to the Internet
Type http://www.routerlogin.net into your web browser's (e.g. Internet Explorer or Firefox) address bar and press enter on your keyboard. If that address doesn’t work try http://192.168.1.1
You will be prompted for a username and password. The username is admin (all lower case) and the password is password (again all lower case). These are also printed on bottom of the router.

You'll be taken to the Netgear home page. 
It will say:

No Internet Connection

No Internet connection is detected, the router can not check the NETGEAR server for updated firmware. After setting up your Internet connection, go to the 'Router Upgrade' page to check for updated firmware.

Click OK.
Under Does Your Internet Connection Require A Login?

Select Yes

Set Login as your broadband username

Set Password as your broadband password

Note: Your Broadband Username will take the following form:

Plusnet: username@plusdsl.net

Force9: username@f9.co.uk

Free-Online: username@freeonline.net 

Madasafish: username@go-broadband.com, username@brightview.com or username@madasafish.com

Set Connection Mode to Always On (leave Service Name blank).

Click Apply, the router will save the settings and it should Connect (this may take up to 2 minutes the first time you setup the router).

Once connected we would recommend checking for the latest firmware for the router. Click Router Upgrade in the left hand menu, then click Check. If there is a new firmware available follow the instructions to install it.

5. Wireless Settings
By default the wireless security is switched off, we strongly recommend enabling this. Log in to the router as per step 4 above then click Wireless Settings in the left hand menu. Choose the security settings you require, we recommend WPA-PSK [TKIP] + WPA2-PSK [AES] and enter a passphrase then click apply. You will need to enter this passphrase on any PC or device you connect to the router. We do not recommend using WEP as this is less secure than WPA and will not deliver the fastest speeds that FTTC can provide.
Router Status Lights
There are 8 lights on the front of the Netgear Router

Power – this should be steady green although may be orange for a few seconds when you switch it on

WPS – this will normally be off

Wireless – should be blue, may be flashing when you use wireless

Internet – will go green when you are connected, will be off to start with

1,2,3,4 – these will be green when you connect a device to one of the Ethernet ports, they may flash green when the connection is in use

On the side are the WPS button to connect devices wirelessly, follow the instructions in the Netgear sheet, and the wireless on/off button.

Modem Status Lights

There are 3 lights on the BT modem

Power – should be steady green

DSL – should be steady green

LAN – should be green but may flash

6. Important Notes
i) The BT engineer will install the BT modem but can’t set up your router or PC. We would recommend setting the router up in advance so that you can connect as soon as the work is done to ensure the service is working before the engineer leaves

ii) We would recommend testing that you can make and receive calls on your phone before the engineer leaves (you do a dial test by dialling 17070 and picking option 1)

iii) We have seen that some customers do not see the full speeds FTTC can provide  immediately. In most cases the speed will increase within a few hours but in some cases in can take 1 to 2 days. Should you not see the increase in speed immediately we would recommend rebooting the BT modem and router once a day.

FTTC has 

iv) It is normally to see a few connection drops and varying speeds in the first 10 days. The systems at the exchange will determine the best stable speed for your line which may mean that the speed will change or the connection drop in the first few days.

7. Troubleshooting
Should you experience any problems connecting or if you are unable to setup the router then you can connect a PC direct to the BT modem. To do this do the following:

Switch the BT modem off

Plug the Ethernet cable in to the BT modem and the PC

Switch the BT modem on and wait for the 3 lights to go green.

On your PC go to Control Panel then Network Connections

Click create a new connection

Choose Connect to the Internet

Select Set up my Connection Manually

Select Connect using a broadband connection that requires a username and password (PPPoE)

Enter the ISP Name - Plusnet

Enter the broadband username and password

Click Finish and click Connect

If you use Windows 7 it will try and test the connection during the setup, this will fail and give you an error. Click Skip or Continue and then after clicking finish right click the new connection icon and click properties. Under Service Name enter Plusnet then click OK. Then double click the new connection icon and click connect.

Make sure you have a firewall switched on before connecting as your PC will be connected direct to the Internet.

